
 

 

Loan draw-downs for customers buying property after the recent 
earthquakes 

Current at 16 November 2016 

 

We know the recent earthquakes will be a stressful and anxious time for customers, particularly 
those buying property.  

It’s important we do what’s right for our customers now, and in the future. So, from 17 
November 2016 we have some temporary requirements before we’ll draw down new loans. 
We’ll let you know if these requirements change. 

 

 

We have temporary requirements for two zones 

 Zone 1: -  South Island: Hurunui, Kaikoura, Tasman, Nelson, and Marlborough 
 

 Zone 2: -  North Island: Wellington, Hutt Valley, Kapiti Coast, Horowhenua, Wairarapa, 
   Manawatu – Wanganui (including Ruapehu, Wanganui,  
   Rangitikei, Manawatu, Palmerston North, and  Tararua), Hawkes 

   Bay (including Wairoa, Napier, Hastings, and Central Hawkes 
   Bay), Gisborne, and Bay of Plenty (including Tauranga, Western 
   Bay of Plenty, Rotorua, Kawerau, Whakatane, and Opotiki) 

 South Island: Christchurch, Selwyn, Waimakariri  

We’ve set these zones because we understand some insurers aren’t issuing any new policies in 
these areas. The rest of New Zealand is business as usual. 

  

 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
  



Zone 1: We’ll need a builder’s report showing no damage 

For customers with home loans approved and due to settle by 25 November 2016, we’ll pay for 
the builder’s report, up to $500. Please send us the builder’s invoice. After 25 November, the 

customer will need to pay for the builder’s report.  

For commercial properties, we may ask for a structural engineer’s report instead of a builder’s 
report. Customers will need to pay for any reports we need for commercial properties. 

 

Zone 2: We’ll need you to confirm there’s no damage 

The customer must complete a pre-purchase inspection to check for damage.  

If there’s any visible damage to the building, land, or surrounding properties, let us know 
immediately. To rule out any material damage, we may ask for a builder’s report. 

 

Zone 1 and 2: Property must be fully insured 

Check with the customer’s insurer and confirm to us that the property will be fully insured on 
settlement. Check there are no exclusions, limits, or stand down periods for earthquake or 
other natural disaster damage — these may not always be obvious on the customer’s policy. 

 

Remember: 

Customers should think about what information they need before buying property in zone 1 or 2 
at this time, including whether they need a builder’s report or other expert advice.  

If the property they’re buying is damaged, the customer must tell their insurer, as it affects 
their insurance cover.  

It’s also unlikely the customer has cover for pre-existing damage. So, depending on the extent 

of damage, we may ask that the customer takes an assignment of the seller’s insurance, claim, 
and proceeds. 

 

What happens if the property is damaged? 

We’ll assess, case-by-case, whether the property is still acceptable as security and whether 

we’ll draw-down the customer’s loan. 

 We’ll generally accept the property as security if damage is minor or easily repaired and 
the property will be fully insured. 
 

 If damage is more serious, we may ask the customer to arrange repairs or take an 
assignment of the seller’s insurance, claim, and proceeds.  
 

 If we believe damage is material, including where the property isn’t habitable, we may 
not draw down the customer’s loan or we may reduce the loan.  
 
 

Need to talk to us, including about delays to settlement?  

Call us if you have any questions, or if our requirements will delay settlement. 

 Residential property settlements: call 09 252 2977. 
 

 Commercial property settlements: call 0508 277 2363. 


